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Priority #8: Health Literacy

Baseline and Goal for 2014

County MD Baseline Local Source
Baseline 2014 Goal

None available

Strateqgies:
A. Reduce barriers of health literacy with the Agency for Healthcare Research and Quality (AHRQ) model

NOTE: This priority overlaps with all the other priorities and should be considered in development of materials
and processes.

Actions
Strategy A: Reduce barriers of health literacy with the AHRQ model
ACTION WHO WHEN MEASURES
1. Review promotional and WMHS, ACHD, AHEC, Phase 6 # materials reviewed and
educational materials prior to distributed

distribution and edit as
needed, making materials
available in other languages
when needed

2. Assess health literacy needs | WMHS, AHEC, TSCHC, ACHD Phase 2-3, | # assessed and comparison of
of consumers and appropriate 4-5 pre-post test
response by provider




